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D Telesafe™

Telesafe™ is a unique PCI DSS compliant technical solution that
directly combats the growing problem of credit card fraud and
identity theft.

When taking credit card details over the telephone, TeleSafe™ allows the caller to
enter their sensitive credit card numbers using their phones keypad, meaning the
card holders details are never read out verbally at any time, and so protected and
kept out of reach from potential misuse.

Using an APl interface created for each client uniquely, card payment transactions
are processed through the usual payment gateway electronically, meaning the
person taking the call is never in possession of secure information, meaning card
data is kept safe at all times.

DTMF tones are blanked out completely, making this a fully PCI DSS compliant
solution, allowing calls to be recorded and stored as required, with the sensitive
card details removed.

To discover more about this service please see the online video presentation.
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D Fully network based solution

D Secures telephone payments

D Eliminates card theft risk

D Fully PCI DSS compliant solution

D Telephone keypad operated

D Secure card numbers hidden

D Card details never divulged or stored
D Directly combats credit card fraud

) Totally secure transaction

) Call recording compatible

) Uses any merchant gateway

D Customised client API

D DTMF key tones removed from recordings
D Fully tried & tested solution

D Secured by Semafone
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> Welcome to our world

Connected World is a Talk Talk Enterprise business, and offers a one-stop-shop service to our clients for all their communication
needs. We provide tailor-made business telecom solutions that are both dynamic and cost effective. We offer a full and
comprehensive list of communication services that deliver real tangible results, both financially and operationally.

Based in Warrington, Cheshire, Connected World is an independent company without network tie-in or obligations, allowing us to
partner with all key network service operators to offer our customers the best products & services available. We pride ourselves on
our ability to fulfill our customers individual needs with tailored solutions from a wide-ranging product portfolio.

Click on the play icon next to each service to see a video presentation of what we do.

Products & Services
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& World

Inbound NGN’s & Services

We can provide a range of virtual, non-geographic telephone numbers not just from the UK, but from
countries all around the world. We also provide a wide range of network-based call features which
provide phone-system like functionality allowing you to manage incoming calls most effectively.

Calls & Lines

If you have existing lines with BT why not transfer them to Connected World and save at least 10%
on your monthly line rental, as well as making great savings on the cost of your calls. Transferring
your calls & lines is easy, there’s no disruption to your service and it is completely free. We can also
transfer lines away from all other leading telecoms providers.

Broadband & Data Connectivity

From simple broadband internet access or dedicated high capacity Ethernet, to leased lines and
private MPLS networks, we can connect your businesses to you applications and the internet, with a
suite of tailored options to suit every need.

Business Mobiles

We partner with all 5 UK mobile operators, and can facilitate new connections, upgrades, ports and
migrations to each network. We provide an independent review and advice to suit your business
requirements, covering the best value tariffs and incentive offers, network performance, handsets
and devices, and mobile email and broadband.

Phone Systems

Hardware or IP hosted phone systems, which would suit you best? We provide independent
consultation and advice and offer a range of solutions to meet every need.
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